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IHosicHUTEJIBbHAA 3AIIMCKA

Pabouas mporpamma npenauIoOMHON MPAaKTUKH pa3paboTaHa B COOTBETCTBUH
c aeictByronmM DeepanbHBIM FOCYIapCTBEHHBIM 00pa30BaTEIbHBIM CTAHAAPTOM B
YacTU FOCYJApCTBEHHBIX TPEOOBAHUN K MUHHUMYMY COJEpP’KaHUS U YPOBHIO IOJrO-
TOBKHU oOyuaromuxcs 1o cnenuansHoctu 43.02.16 Typusm 1 rocTenpuuMCTBO.

[IporpaMma mpenuIuIOMHON MPaKTUKK HAIpaBlieHA Ha yriyojieHue olOydaro-
IIMMHKCS IEPBOHAYATIBHOTO MPO(PECCHOHATBHOIO ONBITA, Pa3BUTUE OOLIUX U Mpodec-
CHOHAJIBHBIX KOMIIETEHLIUM, MPOBEPKY €r0 TOTOBHOCTH K CAMOCTOSITEIBHOM TPy O-
BOU JIESTEIbHOCTU B UHIYCTPUU I'OCTEIIPUUMCTBA, Ha ITOATOTOBKY K HAIlMCAHUIO BbI-
MYCKHOM KBAJIM(DPUKATMOHHOW PadOTHI.

IIporpamma paccMOTpeHa, COIJIACOBAHA U YTBEPXKICHA COIVIACHO YCTaHOBIICH-
HOT'O MOPSAKA.

B cootBerctBum ¢ TpedoBanusimu @I'OC no cnenuansaoctu 43.02.16 Typusm
U TOCTENPUUMCTBO OOJIKET BPEMEHU Ha MPEIIUINIOMHYIO MPAKTUKY COCTaBiseT 4
HEJICIIH.

B pe3ynbrate npoXOokAEHUA MNPEIIUILIOMHOM IPAKTUKHA OCYIIECTBISECTCS

KOMITJIEKCHAsI MPOBEPKAa OCBOCHHS OOy4YaOMIMMHCS MPO(EeCCHOHATBHBIX U OOIIUX

KOMIICTCHITUM:
Kon xomneren- [Tepedyenb KOMMIETEHIIMI
UU
o PI'OC
OO0nue KoMneTeHI M
OK 01. Bri6upats criocoObl perieHus 3a1a4 npodeccuoHalbHON AeITeIbHOCTH TIPUMe-
HUTEIHHO K Pa3JIMYHBIM KOHTEKCTaM
OK 02. Hcronb30BaTh COBPEMEHHBIE CPEICTBA IONCKA, aHAIN3a U UHTEPNPETAUA HH-

dbopmaruu, U UHGOPMAIIMOHHBIC TEXHOJOTUU IS BBIMOJTHEHHS 3a1a4 mpodec-
CHUOHAJILHOM NTeATEIFHOCTH

OK 03. [TnanupoBaTh U peaar30BbIBaTh COOCTBEHHOE MPO(PECCHOHATBHOE U IMYHOCTHOE
pa3BUTHE, NPEANPUHUMATENBCKYIO JEATEIbHOCTh B MpodeccuoHaNbHON cdepe,
UCIIOJIb30BaTh 3HAHMS MO MPaBOBOW M ()MHAHCOBOW I'PaMOTHOCTH B PA3JIMYHBIX
JKU3HCHHBIX CUTYallUAX

OK 04. D dexTuBHO B3aUMOICHCTBOBATh U pabOTaTh B KOJJIEKTHBE U KOMaH/IE

OK 05. OCylecTBIISITh YCTHYIO U NMTUCbMEHHYIO KOMMYHHUKAIIUIO Ha rOCYJapCTBEHHOM
s3pike Poccuiickoit Degepanuu ¢ yueToM 0COOCHHOCTEH COLMAIbHOTO U KYJb-
TYPHOrO KOHTEKCTa




OK 06.

[TposABIATE TI'pa’kJaHCKO-NIATPUOTUYECKYIO MO3ULUIO, NEMOHCTPUPOBATH OCO-
3HAHHOE IIOBEJICHUE HA OCHOBE TPAJULMOHHBIX POCCUMCKHX JyXOBHO-
HPABCTBCHHBIX LICHHOCTEH, B TOM 4YMCJIE C Y4€TOM TI'apMOHHM3ALMHM MEKHALMO-
HAJIBHBIX U MEKPEJIUTHO3HbIX OTHOIICHUH, IPUMEHATH CTaHAAPTHl AHTUKOPPYII-
LIMOHHOT'O IIOBEJICHUS

OK 07. ConelicTBOBaTh COXPAaHEHHUIO OKPYXKAIOMIEH Cpellbl, pecypcocOepexeHnto, mpu-
MEHSTh 3HaHHUS OO0 M3MEHEHUHU KJIMMaTa, MPUHLMUIBI OepexIIMBOrO MPOU3BOI-
CTBa, 3P(PEKTUBHO ACHCTBOBATH B UPE3BBIYAMHBIX CHUTYALUIX

OK 09. [Tonp3oBaTbes MpodecCHOHATBHOM JTOKYMEHTAIMEH Ha TOCYIapCTBEHHOM |

HHOCTPAHHOM A3bIKax

IIpodeccnonanbHbIe KOMIIETEHIIUT

BJI 01. Opranuzanusi 1 KOHTPOJIb TEKYIIEH NEATETHbHOCTH CIYKO MPEANPUSTHI Typu3Ma U rocre-

IPUHUMCTBA

IK 1.1. [1nanupoBaTh TEKYIIYIO NEATENBHOCTh COTPYAHUKOB CIYKO NpeAnpUsTuii Ty-
pu3Ma U rocTenIpUUMCTBA

IIK 1.2. OpraHu30BbIBaTh TEKYLIYIO AEATEIbHOCTh COTPYIHHUKOB CIIYKO MpeaAnpUsITUN
TypU3Ma U IOCTENPUUMCTBA

IIK 1.3. KoopanHupoBaTh U KOHTPOJIMPOBATH EATEIBHOCTh COTPYIHUKOB CIIYXO0 mpe-
OPUSITUNA TypU3Ma M FOCTENIPUUMCTBA

I1K 1.4. OcyniecTBISITh pacyeThbl ¢ HOTPEOUTENIMU 33 IPEAOCTABICHHbBIE YCIYTH

BJI 2. Ilpenocras

JICHUC TOCTUHHUYHBIX YCIIYT

11K 2.1.

OpFaHI/ISOBBIBaTB 1 OCYHICCTBJIATH IPUEM U pa3MCUICHUC rocrei

I1K 2.2. OpranuzoBbIBaTh U OCYHIECTBIIATH HKCIUTyaTallMl0 HOMEPHOTO (pOHa TOCTUHU Y-
HOT'O NPEINPUITHS

[1K 2.3. OpranuzoBbIBaTh U OCYHIECTBIIATH OPOHUPOBAHUE U MTPOJIAXKY TOCTHHHUYHBIX
ycayr

I1IK 2.4 BBINONHATE CAHUTAPHO-3MHUIEMHOJIOIMYECKHE TPEOOBAaHUS K MPEAOCTABICHHIO

TOCTUHHYHBIX YCIIYT

Heab npakTuku

[IpenaunnomMHuas npakTUKa MpeyCMaTpUBAET CICAYIOIINE TEH:

— TIOATOTOBKY OOYYAIOIIUXCS K PEIICHUI0 KOHKPETHBIX 337a4 CIEIHAINCTa TOC-

THHHUYHOI'O CCpBHUCA,

— TOATOTOBKA K HAIMMCAHMIO BHIMYCKHOM KBaTU(UKAIITMOHHON PabOTHI.

Haunbonee obmmmu 3amadamMu oOydarouuxcst NpH MNPOXOXKIACHUU TPeaiu-

TJIOMHOM IMPAaKTUKHU ABJIAKOTCA:

— BBINIOJIHEHHUE (DYHKIIMI CIEMAINCTA;

— H3Y4YCHHUC CTPYKTYPLI NPCANPUATHA TOCTUHHUYHOI'O CEpBHUCA, OpraHU3aAlNH U

TEXHOJIOTUH PadoT;

— M3y4YeHUE OCHOBHBIX (PYHKIIMI yIPaBIEHYECKUX MMOAPA3ICICHUN;

— AaHaJIn3 Ka4eCTBa yCIYTI TOCTUHMUIIL;




— aHaJIU3 KOHTPOJISI M OpraHu3alus Bbe3/a U Bble3/ia TOCTEN;

— H3y4YEHHUE OPTraHU3allMd HOYHOTO ayJauTa;

— W3YYCHHUE OpTaHU3alUH 00CITY)KMBAaHUS TOCTEH B MPOIIECCE TPOKUBAHNS,
— UCCJEeIOBAaHKME BHEIIHEHW cpeibl MPEANPUATHSI TOCTUHUYHOTO CEPBUCA;

— BEIIOJHEHHE 3agauun no teme BKP.

OPTAHM3ALIUA ITPAKTUKHA

Opranuzanusi 1 y4eOHO-METOIMYECKOE PYKOBOJCTBO MPEIAUILNIOMHON MpakK-
TUKON OOyYarommxcs OCYLIECTBIISIETCS HAadaJbHUKOM OTJIENa IMPOU3BOJICTBEHHOTO
oOyuenust, npencenarenem LK TtexHomorun u cepsuca. Imu ocyniecTBiasieTcs moj-
rOTOBKa OOBEKTOB MPAKTUKH, BETYyTCS IEPETOBOPHI C PYKOBOAUTEIIMU OpraHU3aIIHiM,
pacnpenenstorcst 00ydaromuecs 1o o0beKTaM MPAaKTUKHU, TOTOBUTCS MPUKA3 O MpakK-
THKE, 3aKPEIUBIIOTCA PYKOBOAMTENM IPAKTUKHA, OPraHU3YeTCs PELECH3UPOBAHHUE M
3aIIMTa OTYETOB I10 IIPAKTUKE.

OTBETCTBEHHOCTh 3a OPTAHU3ALMIO MPAKTUKU HA MPENIPUATANA BO3JIAracTCs
Ha CIENMAINCTOB, HA3HAYEHHBIX PYKOBOACTBOM MPEAITPUATHS.

HenocpeactBenHoe pykoBOJCTBO paboTON 00ydaroluxcsi OCYLIECTBISET Py-
KOBOJUTENb MPAKTUKKU OT npeanpudatrus. OH oOecrneyrBaeT yCIOBHS ISl BBITOJIHE-
HUs O0ydaroImuMucs Tporpammel U 3aaanuii mo Teme BKP, koHcynsTHpyeT mo Bo-
IIpOCaM COCTABJICHUsI OTUETA, M OLICHUBAECT €r0 B KAYECTBE CIICLIUAIUCTA.

PykoBoauTte/ib NPAKTHKHU OT 00pa30BaTe/JIbHOM OPraHu3aluu

PykoBonurens BKP sBnsiercs pykoBoauTeneM NPENIUILNIOMHON MPAKTUKU U
OCHOBHBIM KOHCYJIbTAHTOM JMIUIOMHHMKA; Ha3HAYaeTCSd HAa BECh MEPUOJ MPOXOXKIe-
HUSl NPAKTUKH W JUAIUIOMHOTO MPOEKTUPOBAHUA. PykOBOIMTENL NPENAUITIOMHOU
MPAKTUKHU:

- OpraHu3yeT pa3paboTKy M COrJacoBaHUE MPOrpamMMbl MPAKTUKU C TIPEANpPHU-
ATHEM - 0a301 MPAKTUKU;

- BMECTE C pYKOBOAMUTENIEM MPAKTUKKU OT MPEANPUITUS pacipenesnser ooyya-

IOIMMUXCA Ha pa60111/Ie MECTA,



- BBIJIACT HAIPaBJIEHUE HA MPAKTUKY U TpaduKk oTpabOTKH MPOrpaMMBbI TIpaK-
THUKH ¢ 3aganusaMu no teme BKP;

- TMPOBOAWT WHJMBHIyaJIbHbIE KOHCYJIbTAIMM M OKa3bIBAET HAYYHO-
METOJUYECKYI0 TOMOIIb O0YyYaIOIUMYyCS;

- OCYIIIECTBIISIET KOHTPOJIb 32 MPOILECCOM MPOXOKIACHUS TPAKTUKH;

- IPOBEpPSAET U OIECHUBAET OTYET IO MPAKTUKE W BHINOIHEHHUE 3aJIaHUN 110
BKP Ha 0CHOBE KpUTEpPUEB OLICHKU;

- Y4acTBYeT B pab0Te KOMUCCHU TIO 3allIUTE OTUYETOB IO MPAKTHKE.

PykoBoauTe/ b MPAKTUKHU OT NPEANPUSTHS

- mOpenocTaBisieT oOydaromumcs paboure Mecta, odecrneunBaromue 3Ppdhek-
TUBHOE BBITIOJIHEHUE BCEX TPEOOBAHMI MPOTPAMMBbI MPAKTUKUA W WHIUBUIYATBHBIX
3aJIaHUM;

- TIPEAOCTABIIAECT OOYYAOIIMMCS BO3MOXKHOCTD TOJIb30BAThCSl UMEIOIICICS JIH-
TepaTypoi, HOPMATUBHOW W JAPYroi OKyMEHTAIMeH, CO3/JaeT yCIOBUS Il OCBOE-
HUS 00YyJaronuMUCsS HOBOW TEXHHKH, IMTEPEIOBOM TEXHOJIOTHH, COBPEMEHHBIX METO-
JIUK U TIPOU3BOJCTBEHHBIX TPUEMOB M METOJIOB TPY/Ia;

- KOHTPOJUPYET COOIOJICHUE 00yYarOIUMUCS MPABUI BHYTPEHHETO TPYI0BO-
ro pacnopsaka Ha NPEANPUITUH U cO00IIaeT 000 BCeX CIydasX €ro HapyIlIeHUs,

- IIMIICT OT3BbIB O IIPAKTHUKCE.

INTPABA U OBSA3AHHOCTHU OBYUAIOIIIUXCS B IIEPHO/I ITPAKTUKH
IIpu npoxokaeHnH NPAKTUKN 00yUYaromuecss MMEKT MPABO:

- TIOJTy4aTh HEOOXOIUMYI0 WH(POPMAIINIO JJIS BBITIOJTHEHUS 3aJlaHUI Ha TpakK-
THUKY, a TaKXe JUIS BBINOJIHEHUA 3a1anuil 1o BKP;

- MOJy4YaTh KOMIETEHTHYK) KOHCYJbTAIMIO CHEHAAIMCTOB TOCTUHUYHOIO
NPEANPUSATHS 110 BOIIPOCAM, MIPEAYCMOTPEHHBIM IPOrpaMMOi MTPAKTUKY,

- C pa3pelieHus] pyKOBOJUTENA MPAKTUKU OT NPEANPUATHS U PYKOBOIUTEIS
nojApa3eieHus MoJIb30BaThCsl MYJbTUMEAUNHON TEXHUKON i 00paboTKu MH(MOP-
MAall1H, CBSI3aHHOUW C BBINIOJIHEHUEM 3aJJaHUN M0 MPAKTUKE U 3aaanui no reme BKP.

B nepuoa noAroToOBKH M NMPOX0KIEHUSI MPAKTUKHU 00y4darommecss 00si3aHbI:



- OJIYYMTh 33IaHUE HA IPEAJAUIUIOMHYIO NPAKTUKY 110 TeMe BKP;

- TOJIHOCTBIO M CaMOCTOSITEJIbHO BBINOJHATH 3aJaHUs, NPELyCMOTPEHHbIE
IIPOrpaMMOM NPAKTHUKH;

- OCYHIECTBUTH cOOp, CHCTEMATH3aluI0, O00pabOTKYy M aHadu3 MNEPBHUYHON
uH(pOpMaIlMU ¥ WUTFOCTPATUBHBIX MaTepuaios 1o reme BKP;

-00ecneunTh He00X0IMMOE KaueCTBO pabOThl U HECTU PABHYIO CO IITATHBIMU
pabOTHHUKAaMHU OTBETCTBEHHOCTb 32 BBIMOJHAEMYIO Pa0OTy U €€ pe3yIbTaThl;

- IOAYMHATHCS JEHUCTBYIOIIMM B TOCTUHHYHOM MPEAUPHUITUH IpaBUIIAM
BHYTPEHHETO TPYAOBOI'O PaCHOpsJIKa;

- NPEICTAaBUTh B YCTAHOBJIEHHBIE CPOKH PYKOBOJMTEIIO MPAKTHKUA OTYET O
BBIIIOJIHEHUH [TPOTPaMMBbI IPAKTUKU U 3a1aHuii 1o teme BKP;

-3al[UTUTh OTYET.

KPUTEPUM OLHEHKH ITPOXOXIAEHUSA
NPEJIUIIIOMHOM IPAKTUKHA

[TpoxokaeHne TpeaIUIUIOMHON TIPAKTUKH OLICHUBACTCS IO MATHOATLHON CH-
CTEME Ha OLEHKU: «OTIUYHO», «XOPOIIO», «YAOBICTBOPUTEIBLHOY, «HEYIOBIETBOPH-
TEJILHO.

[TosiokuTENIbHAS OLIEHKA BBICTABJISICTCS IIPU YCIOBUHU MIPOXOKICHUS MPAKTUKA
Y TIPEJOCTABJICHUS OTYETHOW JOKYMEHTALIMM B YCTAHOBJICHHOM MPOTrpaMMOM Mpak-

TUKH MOPSIKE U B YCTAaHOBJICHHBIE TPa()UKOM y4eOHOTO MPOIecca CPOKH.

Ouenka Kpurepuu /noxkasaresun

«OTIUYHO ConepxaHue oTyeTa O IMPaKTHUKE MOJTHOCTbIO COOTBET-
CTBYET IIPEIJIOKECHHON CTPYKTYpPE; PaCKPBITBI BCE BO-
MPOCHI IEPBOTO pa3jea.

3amanug no reme BKP BBIITOJTHEHEI HA «OTIIMYHOY.

[IpoxoxkaeHne NPaKTUKU OLEHEHO PYKOBOJUTEIEM
MPAKTUKHU OT MPEANPUITUS HA KOTIUYHO.

OdopmieHre OTYETHOM JAOKYMEHTALMH IOJTHOCTBIO
COOTBETCTBYET MNPEIBABISIEMbIM TPEOOBAHUSIM; TEKCThI
HE UMEIOT CTUJIMCTUYECKUX M TPaMMaTHYECKUX OIIMOOK
U 3aBepeHbl HEOOXOAUMBIMHU MOJIMUCIMU U TICUATAMU;
OTYET O MpaKkTHKe 0(hOpPMJIEH B IeUaTHOU popme.

Ha npoTtskeHuu Bcero mnepuoja MPAKTUKUA CTYACHT
B3aHMOJICMCTBOBAJI C HAYYHBIM PYKOBOJHWTEIIEM W CIAll
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€My BCIHO H€O6XOI[I/IMy1-O OTYCTHYIO JOKYMCHTAIlMIO B
YCTAHOBJICHHBIC CPOKH.

«XOopouio»

VMerTCs B HaIM4MM, HO C HE3HAYUTEIIbHBIMU OTKJIO-
HEHUSIMH, BCE HEOOXOAMMBIE JUIsl IOJIyYEHHS OLIEHKH
«OTJIMYHO», IOKA3ATENH.

Bo3moorcnvie necoomeemcmeusn:

- UMEIOTCS He3HAUMTEeJbHbIC 3aMeyaHust K odopmiie-
HHIO OTYETHOM JOKYMEHTALMH, K MPOLECCY B3aNMOJIEH-
CTBHSI C HAYYHBIM PYKOBOJUTEIIEM;

- 3apanus o reme BKP u/unu npoxosxaeHue npakTuku
OLICHEHO PYKOBOJUTEIEM IMPAKTUKU OT MPEINPUATUS Ha
«XOpOLLOY.

«KYOOBJICTBOPHUTCIILHO)

Hmerorcss B HAIMYMM, HO CO 3HAUYUTEIbHBIMU (CyIIe-
CTBEHHBIMHU) OTKJIOHEHUSIMU BCE€ HEOOXOIMMBIE JIs IO-
Jy4YEHUsl OUEHKH «OTIMYHO» MTOKA3aTEIIN.

Bo3mosrcnvie necoomeemcmeusn:

- HE NPOAHAIN3UPOBAHA YACTh BOIPOCOB NIEPBOT0 pas-
JieJia OTYETa U/WIIM OHU ONKCAaHbl IOBEPXHOCTHO;

- UMEIOTCS 3aMeUaHus 0 OPOPMIICHHUIO OTYETA U (KJIN)
OTCYTCTBYET YacCTh MOJNUCEH W/WIM MedaTeid TOCTUHUY-
HOTO NIPEANPUATHUS;

- 3aganus o reme BKP w/unu npoxoxaeHue npakTuku
OLICHEHO PYKOBOJUTEIEM MPAKTUKHU OT MPEANpPUITHS Ha
«YZOBJIETBOPUTEIBHOY;

«HEYAOBJIETBOPUTEIBLHO»

Nmeercst OOHO W3 HUXKEINEPEUHUCIEHHBIX HECOOTBET-

CTBHI.
Hecoomeemcmeusn

- TIPOJIOJDKUTEIBLHOCTh MPAKTUKHU W/UIU CPOKHU TPEO-
CTaBJIEHUSI OTYETHOW JOKYMEHTALlMM HE COOTBETCTBYIOT
YCTAHOBJIEHHBIM TPEOOBAHUSIM.

- TNPOXOXKJIECHUE IPAKTUKU OLIEHEHO PYKOBOIAUTEIIEM
MPAKTUKU OT MPEANPUATUSA HA «HEYIOBICTBOPUTEIBLHOY.

- 3aganus o teMe BKP olieHeHbl Ha «HEYI0BJIETBOPU-
TEIIbHO.




TPEBOBAHUSA K OTUETY

Hanucanue oTyéra TOJKHO OCYHIECTBIATHCA 00YUYaIOIMMUCS B TEUEHHE BCETO
nepuojia MPOXOXKACHHUS TpakTUKU. OTU4ET HEOOXOIUMO CIATh Ha MPOBEPKY PYKO-
BOJUTEIIO MPAKTUKH.

O06BEM oTuéTa MOJDKEH OBITh HE MeHee 35-40 cTpaHuIl TeKCTa KOMITbIOTEPHOM
BEépcTkU. Ero odopmiienre HaunHaeTcsi ¢ TUTYJIBHOTO JucTa (mpuioxenue 1) . [lanee
pacroiaraloTcs 3aJaHue MO MpakTUKe U Tpaduk OTpabOTKU MPOTpaMMBbl IMpeIu-
IJIOMHOM MPAKTUKH, YTBEPKIa€MbIH HaYaIbHUKOM OT/eJIa MPOU3BOJICTBEHHOTO 00Y-
yeHus (MIpUII0KEHHE 2).

3areM B COOTBETCTBHHU C IPaQUKOM OTpadaTHIBAETCS COJEPKAHUE MPAKTHKHU.

[Ipu odopmueHun oTuéra HEOOXOAMMO CTPOTO PYKOBOJCTBOBATHCS CIIEAYIO-
IUMU TPEOOBAHUSIMU:

Teker oT4€Ta M3Maraercss B KOMIIBIOTEPHOM BEPCTKE HA CTAaHAAPTHBIX JINCTAX
dopmara A4 (210 x 297 mm) ¢ pamkoii (ipunoxenue 3). [lo BceM deTbipeM CTOpo-
HaM JINCTA OCTABJISAIOTCS IMOJS: € JIeBOU cTOpOoHBI — 30 MM, ¢ mipaBoi — 10 MM, cBepXy
— 20 MM, cHu3y — 20 mM. A63an — 1,25 cm. OpuenTtanus — anb00MHasi. BeipaBHUBa-
HUE TEeKCTa — M0 IIUpUHE, 0€3 OTCTYNOB. ABTOMAaTHYECKasl pacCCTAaHOBKA MEPEHOCOB.
Hymepanus nuctoB orcyTcTByeT. OJTHOCTOPOHHSS N€4aTh TEKCTa HAa KOMIIBIOTEPE,
MeXAycTpouHblil uHTepBan — 1,5, mpudr Times New Roman (pazmep oCHOBHOTro
TekcTta — 14 nr, pazmep mpudTta Tabaui, npuwioxeHuit — 12 nt). B Tekcre oTuéra Bce
CJIOBA MHMILYTCS TMOJHOCTHIO, 332 HCKIIOYEHHEM OOLIECHPHUHATHIX COKpamieHuil. B
KOHIIE KaXKJIOT0 U3 Pa3/iesIOB JTOJKHBI ObITh MPUIIOKEHBI TAOIUIIbI, TpadUKU, CXEMBI,
KOIIMH, YKa3aHHbBIE B IPUIIOKEHUU 4.

B kxoH1e OTY€Ta MPUKIAABIBAIOTCI XAPAKTEPUCTUKA U ATTECTALMOHHBIN JIUCT
Ha 00yy4arouierocsi, KOTopble MPeA0CTaBICHbI B PUIIOKEHHUH 5, 6.

Ha nocnenneit crpanuiie oTuyé€ra pyKOBOAUTENb MPAKTUKU OT MPEAIPUITHS
yKa3bIBaeT: «OTUYET BBINOJIHEH B COOTBETCTBUM C IMPOrpaMMOM MPENIUTLIOMHON
IIPaKTUKW» U TOATBEPKAAET MOJHOTY BBINOJHEHUS OTYETA CBOEH MOANMUCHIO U Neva-

ThIO IPCAIIPHUATHA.



Ha »T0i1 e cTpaHulle pyKOBOJAUTEIb NPAKTUKA OT 00pa30BaTEIbHOW OpraHHU-
3alMM 3aBepseT OTYET: «OTUET 3aIUIIEH C OLIEHKOM « » U MOATBEPKAACT
3TO CBOEH MOJAIHKCHIO.

Ha oTuére mMOMKHO OBITH MPOCTABIICHO YETHIPE MEYaTH OT NpeanpusaTus (Ha
TUTYJIBHOM JIMCTE, XapaKTEPUCTUKE, TIOCIEAHEN CTPAHUIIE OTUETA U ATTECTALlMOHHOM
JIUCTE).

OOyuaromuecs, He TPOMICANINE MPEATUIUIOMHYIO MPAKTUKY IO HEYBaXKu-
TEJIbHOW NPUYMHE WIM IOJYyYMBUIME OTPHULATEIIBHBIA OT3bIB OT PYKOBOIUTENS CO
CTOPOHBI OPraHU3aly, WK HEYAOBIECTBOPUTENbHYIO OLIEHKY IpPU 3allUTE OTYETA,
BOCCTaHABIIMBAIOTCS B 00Pa30BaTENIbHYIO OpraHU3alMI0 Ha MEPUOJl BPEMEHH, yCTa-
HOBJICHHBIM 00pa30BaTeNbHON OpraHu3alMeil, HO He MEHee NPeayCMOTPEHHOIO Ka-
J€HAAPHBIM y4€OHBIM rpauKOM JUIsl IPOXOKIACHUS MPEATUIIIIOMHON MPAKTUKH.

TemaTnueckunii IJjian

Ne i/l HaumeHnoBaHue pa3ieioB, TeM Koanue-
pasaeJa CTBO JHel
Pasnes 1. Opranusanus ¥ ynpabJjeHHe TOCTHHHYHBIM NPeANPHATH-
eM, ero MapKeTHHI0BOii /1eSITeJIbHOCThIO
1. Opranuzanys 1 KOHTPOJIb BbE3/]a U BbIE3]1a TOCTEN 1
2. Opranu3anysi HOYHOTO ayJuTa 1
3. Opranu3anus o0CIIy>)KUBaHUsI TOCTEH B Mpolecce NPOKUBAHUS 1
4. Opranuzanys U TEXHOJIOTHS TPENOCTABJICHUS YCIyT 1
5. IAHAITN3 pabOTHI CTYKOBI OOCITYKUBAHUSI M SKCIUTyaTaIlldd HOMEPHOTO 1
bona
6. Opranu3zanusi 0aHKETHOTO 0O0CITYKUBaHUS 1
7. O3HaKOMJIEHHE CO CTPYKTYPOH LITaTa NPEIIPHUSITHS 1
8. O1ieHKa pOJIH PYKOBOIUTEIS 1
9. YyacTHe B COCTaBJIEHUU CIyX eOHOM JOKYMEHTAIH 1
10. AHaJIN3 paboThI CITY>KObl MApPKETHHTA 1
11. BrIsiBIeHNE M aHAJIN3 CIPOCA HA TOCTUHWYHBIE YCIYTH 1
12. Opranuzanus gesreasHoctd POCCTUC 1
13. O1neHKa KOHKYPEHTOCTIOCOOHOCTH OKa3bIBAEMBIX TOCTUHUYHBIX YCIIYT 1
14. Pa3paboTka KOMIUIEKCa MapKETHHTa 1
15. IAHAJIM3 BBIMOJIHEHUS CAHUTAPHO-3MUIEMUOJIOTHYECKUX TPEOOBaHUM K 1
[IPEIOCTABJIEHUIO TOCTUHUYHBIX YCIYT
16. IAHAJIN3 TUITAaHWPOBAHMUSI, OPTaHU3AI[MN U KOHTPOJIS TEKYIIEH NesSTeIbHOCTH 1
COTPYAHUKOB CITY>K0 MPEeINpUITHI Typr3Ma U TOCTEIPUUMCTBA
Pa3nes 2. HammenoBanme pa3nena coorsercrByer Teme BKP
UTOIO: 16 aHeit
(96 4.)
\ Paznen 2. (B coorBercTBHE ¢ TeMoii BKP)
UTOroO: 8 nueit
(48 4.)




BCEI'O:

24 nus
(144 4.)*

* B T.4. 144 yaca - mpakTH4ecKoe 00ydeHue
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COILEPXAHME ITPOT'PAMMBI

PaSIleJI 1. Opraﬂmaunﬂ H ynpaBJICHHUE TOCTUHUYIHBIM NPEANIPUATHEM,

€ro MapKeTHHFOBOﬁ ACATCJIbHOCTBIO

Tema 1. Opranuszanusi 1 KOHTPOJIb Bbe3/1a U Bble3/1a rocrei

Oznakomiienue ¢ npeanpusatuemM. Opranuzaiys pabouero Mecta Ciy>KOblI MpHU-
eMa W pasMmerneHus rocreir. Opranmu3aius U TEXHOJIOTHYECKUH mporiecc OpoOHUpOBa-
HUs. B3auMojelicTBue TOCTUHUIL ¢ TypUCTHUYECKUMH (hupMamu. OpraHu3aius BCTpe-
YW U IpUeMa rocrer. Pacuer rocrelr 1 KOHTPOJIb 3a UX BBIE3JOM. | OCTUHMYHBIE Kpa-

’KH U CITOCOOBI UX YCTpAaHCHMUA.

Tema 2. Opranuszanusi HOYHOTO AyAUTA
AHanm3 paboThl HOYHOTO ayauTa. DYHKIHMOHAIbHBIE O0S3aHHOCTH HOYHOTO
aynutopa. CrucremMa KOHTPOJIS IOCTyIa B MMOMEIICHHUIX ToCcTHHUITLI. Kitaccudukamms

CHCTEM I'OCTUHHNYHBIX 3aMKOB.

Tema 3. Opranuzanusi 00c/Iy;KHBAHUA IOCTEH B Npouecce NpoKMBAHUSA

OpraHuzaius 1 KOHTPOJIb 3a MPEAOCTABICHUEM IONOJHUTENBHBIX yeuyr. Co-
coOBI IeMOHCTpali HoMepHoro ¢ona. Opranuzanus nocejaeHust B Homep. Opranu-
3anms oociyxuBanus VIP-rocreil. [IpaBuna paboThl ¢ TOCTAMU, UMEIOIIUMH CTATYC
«MHKOTHUTO». OpraHu3alys nutanus B HoMepax (room-service). Kortposs 3a opra-
HU3aIMe OOCTy)XKHMBaHHS B pecTopaHax, kade u Oapax roctuHHIbl. OpraHu3aius
OaHkeTHOTO OOCHyXMBaHUs. AyauT mnepcoHana B yHudopme. Pabora ¢ xamobamu

KJIIMCHTOB.

Tema 4. Opranu3anms ¥ TEXHOJIOTUS NPEIOCTABICHUS yCIYT
VYcTaHOBIEHUE U XapaKTEPUCTHUKA OCHOBHBIX, JIONOJHUTEIBHBIX U COIYyTCTBY-
IOUIMX YCIyr B FOCTUHUYHOM NPEANpUATHU. BpleneHne OCHOBHBIX M cnenuduye-

CKUX YepT TOCTUHUYHBIX yCIyT. AHAIN3 U OLIEHKA CIIOCOOOB MPEAOCTABICHUS YCIyT
11



B roctuHuiie. PazpaboTka MmpennokeHuil Mo MOBBIILIEHUIO YPOBHSA KadecTBa MpeJo-
cTaBisieMbIX ycayr. OXapakTepu3oBaTh BUJbI «KOMIUIMMEHTOBY», MEPCOHAIBHBIX U
JOTIIOJIHUTENIBHBIX YCIYI U MOPSALOK MX OKAa3aHMs, a TaK JK€ 1aTh KPaTKyH XapakTe-
PUCTHKY MOPAIKY U IPOLEAYPE OTIPABKU OJIECKBI B CTUPKY U YUCTKY, U MOJy4YECHUS

I'OTOBLIX 3aKa30B.

Tema 5. Anaau3 padoThl CJIy:KObl 00CHTY:KUBAHMSA M IKCILUIyaTALMH HO-
MepHoOro ¢gonaa
YcraHoBiieHre CTPYKTYpbl HOMepHOTO (hoHaa. OnpenesaeHne OCHOBHBIX (QYyHKIIUI
JTAHHOM CITy>KOBbI, YACIEHHOCTH 3aHATOr0 nepconana. OueHka 3(p(HeKTUBHOCTH MEPO-
OPUSATUA ¥ KOHKYPEHTOCIIOCOOHOCTU TOCTHHMIIBI C MIO3ULIMN KayecTBa 00CIyKHUBa-

HH:.

Tema 6. Opranu3anusi 0aHKeTHOT0 00CTyKUBAHUS

Omnpenenenue BUAOB U (HopM OaHKETHBIX MEpONpHUATHI B roctuHuue. O3Ha-
KOMJICHUE C dTarlaMu MOJATOTOBKHM U OpTraHU3aIuu 0aHKETHOro oOChmy>KuBaHUs. AHa-
JU3 U olleHKa (YHKIIMOHAIBHBIX 00sS3aHHOCTEH MEHeIKepa B X0/ie¢ OaHKETHOro 00-

CIY)XUBaHHA.

Tema 7. O3HaKoMIIeHHE €O CTPYKTYPOM IITATA MPEINPUATHSA
O3HakOMJIEHHE CO CTPYKTYpOH IITaTa MpeANnpusTUs, IPUHLUIIAMHU 10A00pa U pac-
CTaHOBKH KaJpoB, (opMaMu HaiiMa, MOPSAIKOM yBOJbHEHHUS. COCTaBICHHE CXEMBI
CTPYKTYPHI YIPaBIEHUSI TOCTHHHYHBIM MPEATPUATHEM C YKa3aHUEM PacHpeIeICHNUs
(GYHKIIMOHATBHBIX 00S3aHHOCTEH Kaxaoro paboTHuka. O3HakomieHHE ¢ (opMaMu

OIUIAThI TPY1a, IPUMEHSEMBIMU B IPEANPUATHH, (POPMaMU TOOLIPEHHUS.
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Tema 8. Ouenka poji pyKoBOAUTEIS
XapakTepucTuka JIMYHOCTH PYKOBOJUTENS M CTWIEH yrpasieHus. Onpene-
JIUTH POJIb PYKOBOAUTEIA B CUCTEME YIIpaBIIeHUs. M3ydnTh TpyJOBYIO JEATEIBHOCTD

PYKOBOAMTEIS, €€ OCOOCHHOCTH.

Tema 9. YuacTtue B cOCTABJIEHHH CJIY:KeOHOM JOKYMEHTALIMH
Ydactue B COCTABJICHHUU CIIY:KEOHOM W pacmopsaUTENbHOM JOKYMEHTAIUH

(mpuKa3oB, pacopsbKeHUM ), X opopMiieHue.

Tema 10. Anasu3 padoThl CJIyKOBI MAPKETHHI A

AKTyaJIbHOCTbh CO3/1aHUS CITY’KObl MapKeTuHra B roctunuile. Ilnan opranuza-
MM MapKETUHTOBOM CIIY>KOBI IIJIi 3TOTO MPEANpUATUS. AHAIW3 OpraHu3aluu u
(GYHKIIMOHUPOBaHUS CIykObl MapkeTuHra. HampaBieHus: MapKeTUHTOBOM J1esATENb-

HOCTH B I'OCTHUHHIIC.

Tema 11. BoisiB/IeHHe U AHAJIU3 CIIPOCA HA TOCTHHUYHbIE YCJIYTH
BrisiBnenue, (gopMupoBaHue W CTUMYJIHUPOBAHHME CIpOoca HAa TOCTUHUYHBIC
yciyrd. BeisiBieHre noTpeOHOCTEH 11e71eBOM TPYIIIBI MOTPEOUTENeH Ha TOCTUHIUYHbIE

ycyry. AHamu3 0COOCHHOCTEH MOBEAEHUS MMOTPEOUTENEH YCIIyT.

Tema 12. BoisiBJIeHHE M AaHAJIN3 CIIPOCA HA TOCTHHUYHbIE YCJIYTH
BoisiBienue, (opmupoBaHve M CTUMYJIMPOBAaHUE CHOPOCAa Ha TOCTHHUYHbBIE
yciiyrd. BeisiBieHue norpedHoCTe! 11eeBOM Ipynibl MOTpeOuTenei Ha TOCTUHUYHbBIE

yciyru. AHaliu3 0coO€HHOCTEN OBeIeHUsI TOTpeOUuTeseH yCIyr.

Tema 13. Opranuzanus gesreabnoctu @OCCTUC
3HadeHue nporecca GOPMHUPOBAHUS CTIPOCA IS JEATEILHOCTH MPEIIPHUSITHS.
PazpaboTka MeponpusaTHS 1O PACHIUPEHUIO MEPEUHs U YIYUIICHUIO0 KaueCcTBa Mpei-

JaraeMbix yciyr B roctuHuie. Obecrnedenrue GopMupoBaHus Cpoca U CTUMYJIHAPO-
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Banne coOpita (POCCTUC) myreM koMOMHAIMM pEKIambl, JTUIHOU mpomaxu. Oc-

HOBHBIE NpeioxkeHus o yiaydueHuto cucrembl QOCCTUC.

Tema 14. OueHka KOHKYPEHTOCIIOCOOHOCTH OKa3bIBaeMbIX NOCTHHHYHBIX
yeJayr

XapakTepucTuKa U 0OCOOEHHOCTH TOCTUHUYHBIX YCIYT IPEINPUITHS, UX BIINS-
HUEe Ha (opmupoBaHue LeHbl. [lapameTpbl U yCIOBHS KOHKYPEHTOCIOCOOHOCTH
TOCTUHUYHBIX yciyT. [lokazarenn KOHKYpEeHTOCIIOCOOHOCTH TOCTUHUYHOTO HPOAYK-
Ta U TOCTUHUYHOU ycayru. Pa3zpaboTka peKoMeHAanuii o MOBBIIIEHUIO KOHKYPEH-

TOCIIOCOOHOCTH YCIIYT.

Tema 15. PazpadoTka KoMIIeKca MapKeTHHIa

XapakTepuCTUKA 2JIEMEHTOB KOMILJIEKCa MapKeTHHra. PakTopbl, BIUSIOIINE HA
MapKETUHTOBYIO J€ATENbHOCTh, KOTOPblE HEOOXOJIMMO YUUTHIBATh NpPHU pa3pabOTKe
KOMILJIEKCa MapKeTUHra. PexkoMeHaaum no cCoBeplIeHCTBOBAHUIO KOMITJIEKCA MapKe-

THHI'da TOCTUHHUYHOI'O ITPCAIIPUATHA.

Tema 16. AHaiu3 BBINOJHEHUS] CAHUTAPHO-3NMUAEMHUOJOTHYECKHX TPeDdo-
BaHMii K NMPEI0CTABJICHUI) TOCTUHHYHBIX yCJIYT

Brimonxenue TpeOOBaHMI K 00ECIIEYEHNIO CAHUTAPHO-
AMUAEMHUOJIOTHYECKOW 0€30MaCHOCTH MPU BBITTOJHEHUH pa0OT WJIM OKa3aHUM YCIYT.
CoOmroieHrie  peKoMeHAAIMi K MPeA0CTaBIEHNUI0 TOCTUHUYHBIX YCIYT.

Tema 17. AHaIM3 NVIAHMPOBAHMS, OPTAHU3ALUM M KOHTPOJIA TeKYLIeH /1e-
ATEJbHOCTH COTPYAHMKOB CJIYK0 NPeANPUSITHIA TYPU3Ma M rOCTENPUUMCTBA

OcymectBie-
HUE OpPTaHU3aIMU U KOHTPOJIb pabOThI COTPYAHUKOB CITY>KObI IPEANPUITUI TypHU3Ma
U roctrenpuuMcTBa. Vcmosib30BaHWE TEXHHUKHA TEPErOBOPOB, YCTHOTO OOIIECHMUS,
BKJIIOYas TenedOHHBIC IMeperoBOphl. BianeHne TEXHOIOTHEH IeI0npon3BOIACTBA (Be-
JIeHUE JTOKYMEHTAIINH, XPAHCHHUE W U3BJICUCHHE HHPOPMAIIUN).
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Paszpnes 2. HaumenoBanue pasaesia coorsercrsyer reme BKP
CrpykTypa U conep:KaHHE pasjiesla OT4eTa ONPEAEIAETCS EPEUYHEM 3alaHui

o teme BKP.

YYEBHO-METOINYECKOE 1 UTHOOPMAILIMOHHOE
OBECIIEYEHME ITPAKTUKH

HOpMaTI/IBHbIe AOKYMEHTBI

1. TOCT P 50644-2009 Typuctckue yciayru. TpeGoBanus mo obecrnedeHuto 6e3-
onacHocTH TypuctoB. — Been. 2010-07-01. — M.: Crannaptundopm, 2010.

2. TOCT P 51185-2008 Typuctckue yciayru. CpeacrtBa pasmeinenus. OOiue
tpedoBanus. — Been. 2009-07-01. — M.: Crannaptundopm, 2009.

3. 3akoH Poccuiickoit @eaepanuu «O 3amure npaB norpeouteneit». — M.: Ipo-
crekt, 2012.

4. MexperuoHaiabHasi TapMOHU3AILUS KPUTEPUEB TOCTUHUYHON KilaccuPUKaluu
Ha OCHOBE KJIACCU(DMKAIMOHHBIX CTAHJAPTOB: 0JI00pEHAa PErHOHATILHBIMUA KOMHCCH-
amu BTO, Maapun, Hosiops 1989 1. // MexayHapoaHblid Typu3M: MPaBOBBIE aKThI /
Coct. H.. BonommH. — M.: ®unancel u cratuctuka, 2000.

5. O MUTpaIlMOHHOM Y4€T€ MHOCTPAHHBIX Tpa)KaaH W Jidil 0e3 rpakIaHCTBa B
Poccuiickoit deneparuu: denep. 3akon ot 18.07.2006 Nel09 ®@3. — M.: Ocs-89,
2008.

6. O nmepcoHanbHbIX AaHHBIX: (denep. 3akoH oT 27.07.2006 Nel52 (B pexn. ot 25
utoiist 2011 Ne261-D3) // Poccumiickas razera — denep. Boimyck. — 2011, — No 5538.

7. O mpaBOBOM IOJIOKEHUHM MHOCTPaHHBIX rpaxkaaH B Poccuiickonn denepanyu:
dbenep. 3akoH ot 25.07.2002 Nel15-D3. — M.: Ocp-89, 2011.

8. O patudukanuu Konseniuu Cosera EBpornbl 0 3ammre GU3HNUECKuX JUIL] IPU
aBTOMATU3UPOBAHHON 00pabOTKEe TNEepCOHAIBHBIX JaHHBIX: (exep. 3aKOH OT
19.12.2005 Ne160-®D3 // Poccuiickas razera — geaep. Boimyck. — 2005. — Ne 3957,

9. O6 undopmaruu, naGOpMaTU3aKK U 3aUTe HHYOpMaIuu: Geaep. 3aKoH OT
20.02.95 Ne24-@3. — M.: Omera-JI, 2006.

10.06 undopmaruu, UHPOPMAITMOHHBIX TEXHOJIOTHSIX U O 3aIUTe WHOOPMAIIUU:
denep. 3akoH ot 27 urogst 2006 1. Ne 149-Dd3. — M.: Omera-JI, 2007.

11.06 yTtBepkaeHuu mopsyka Kiaccudukaruu OOBEKTOB TYPUCTCKOW WHAY-
CTPUM, BKJIIOYAIOIIUX TOCTUHUIIBI U WHBIE CPEACTBA pPa3MEUIECHHUs, TOPHOJbLKHBIC
TpaccChl, IVBHKU: NpUKa3 MUHUCTEPCTBA CIIOPTA, TypU3Ma U MOJIOAEKHOU IOJIUTUKHU
P® ot 25 sauBaps 2011 r. Ne35 // broieTeHbh HOPMAaTUBHBIX aKTOB (pefepalIbHBIX Op-
raHOB UCIHOJHUTENbHOM BiacTh. — 2011. — Ne 14.

12.06 yTBEpKJIE€HUU CUCTEMBI KIacCU(PUKAILIMKU TOCTUHUIL U APYTUX CPEACTB pas-
Metenus: npuka3 denepanpbHoro areHTcTBa 1Mo TypusMy ot 21 utosst 2005 1.Ne86 //
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Bronierenb HOpMATUBHBIX aKTOB (pe/iepalibHbIX OPraHOB MCIOJHUTENIBHOM BIACTH. —

2005. — Ne 38.

OcHogHble UCMOUHUKU:

1. Tumoxwuna, T. JI. 'ocTHHWYHBINA CepBUC : YYCOHHK IJISI CPEAHETO IMPO-
deccuonanpHoro odbpazoanust / T. JI. Tumoxmra. — MockBa : M3gaTenbcTBO
FOpaiit, 2019. — 331 c. — (IlpodeccuonansHoe oopazoBanue). — I[ISBN 978-5-534-
07572-4. — Texkcr : anextponnbit // OBC HOpaiit [caiiT]. — URL: https://biblio-
online.ru/bcode/433891 .

2. Tumoxuna, T. JI. ['ocTuHMYHAS WHIYCTpHS : YUYeOHUK JJIS CPETHEro
npodeccuonanbHoro oopaszopanust / T. JI. Tumoxuna. — Mocksa : U3gaTenscTBO
FOpaiit, 2019. — 336 ¢. — (Ilpodeccuonanbuoe oopazoanue). — ISBN 978-5-534-
07185-6. — Texkct : anektporHsii // DBC FOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/433890 .

3. [Ineipaa O.B. MapkeTUHr B MHIYCTPUM TypU3Ma M T'OCTEIPHUUMCTBA
[DnexkTpoHHBIN pecypc]: yueOHOoe mocobOue s 00y4arolmMXcsl MO HalpaBJICHUSIM
noarotoBku OakanaBpuara «Typusm» u «l'octunmunoe aenoy»/ Ineipus O.B.—
DNeKTpOH. TeKCToBble naHHble.— KpacHomap, CapatoB: HOKHBIMI HHCTUTYT Me-
HemxkmenTta, A Ilm DOp Memma, 2018.— 119 c.— Pexum gocryna:
http://www.iprbookshop.ru/78034.html.— 3bC «IPRbooks»

/JlononnumensHole UCHOYHUKU:

1. Kysbmuna, E. E. Mapketunr : yueOnuk u npaktukym s CI1O / E. E.
Ky3emuna. — M. : U3natensctBo FOpaiit, 2018. — 383 ¢. — (Cepus : IIpodeccuo-
HajbHOE 0OpazoBanue). — ISBN 978-5-9916-8980-9. — Pexum noctyma :
www.biblio-online.ru/book/8A23049A-F2D5-41EF-A002-54F10F4A564B.

2. Muxanesa, E. I1. Mapketunr : yueonoe nocodue aist CI10 / E. I1. Mu-
xaneBa. — 2-e u3ll., nepepad. u gon. — M. : U3narensctBo FOpaiit, 2018. — 213 c.
— (Cepus : IlpodeccuonanbHoe obOpazoBanue). — ISBN 978-5-534-02475-3. —

Pexxum gocryma :  www.biblio-online.ru/book/2CDBBA69-9128-4A68-9154-
551C3D290B59.
3. Osuapenko H.I1. Opranu3zanusi TOCTHHUYHOTO JieJia [ DJIEKTPOHHBIN pe-

cypc]: yuebHoe nocobue mis 6akanaspos/ OBuapenko H.II., Pynenko JI.JI., ba-
pamok N.B.— DnekTpoH. TekcroBbie qanubie.— M.: [lamkoB u K, Aii [Tu Op Me-
mua, 2015.— 204 c.— Pexum gocrtyna: http://www.iprbookshop.ru/

Ilepuoouxa:
1.84832 T'octunuunoe nemno 4/3 (CIIO, k. cepBuca u Typusma)

Humepnem — pecypcol:

1. Caitt nuadopmarmoHHoro noprajia « OT3bIBbI TYPUCTOBY» [ DJICKTPOHHBIM
pecypc] Pexum noctyna: www.wise-trawel.ru, CBOOOTHBIN;
2. Caiit undopmanmonHoro mnoprtana «Hotelnews» [DnekTpoHHBIM pe-

cypc] Pexxum nocryna:www.hotelnews.ru, cBoOOHBINH;
16


http://www.wise-trawel.ru/
http://www.hotelnews.ru/

3. Caiitr Typuctuyeckoro mnopraina «Typmpom» [DnekTpoHHBIN pecypc]
Pexum noctyna: www.tourprom.ru, CBOOOIHBIH;

4. Caiit ExxemneBHoro mnopraina HoBocTell «llyremecTBuss u Typu3m»
[DnekTpoHHbIN pecype] Pexxum goctyna: www.traveldailynews.com, cBOOOIHBIH;
5. Caiit undopmarmonnoro nopraina «HoBoctu Typunmyctpum» [Diek-

TpoHHBIN pecypc]| Pexxum nocryna: www.travelmole.com, cBOOOIHBI.
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IIpunoxenue 1

MunucTepcTBO HayKu U Bbiciiero oopa3oBanust Poccuiickoit denepanyu
denepanbHOE TOCYIAPCTBEHHOE OIOIKETHOE 00Pa30BaTEILHOE YUPEKIECHUE
«Kypckuii rocynapcTBeHHbIN YHUBEPCUTET»

Kosuem:x koMMepunu, TeXHOJOTHIE W cepBHCA

OTYET

10 NMPeJAUIIOMHOM MPAKTHKE
CTyAeHTa (KH) IP. _ Typ «_ »
CEeUAJTLHOCTH 43.02.16 TypusM U rocTenpuuMcTBO

( ®.1.0. crynenrta (ku) )

Mecto MPOXO0KACHUA MPAKTUKHA

Hepnou MPOXO0KACHUSA MPAKTUKH

PykoBoauTe/in NPAaKTUKHU OT
PI'BOY BO KT'Y koanenxka
KOMMeEPUHH, TEXHOJOTUH U cepBHca

PyKOBO)II/ITe.TIb NMPaKTHKHU

OT MPpEeANPUATUH

20 1.
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cnenuaJabHOCTH 43.02.16 Typusm ¥ rocTenpuuMcTBO

« »

I'PA®UK
NPOXO0KACHUSA NPeIAUIVIOMHON NPAKTHKH

CTyJeHTA (KH) TP. _ TYpP «_»

IIpunoxenue 2
«Y TBEpKAAIO»
HaYaJbHHK OTJICNIa
MIPOU3BOJICTBEHHOTO O0YUCHUS
/ M.H.Enumresa /
20 .

Ne Ne TembI HauMeHnoBaHue TeM Jara
pas-
aesa
1 Opranmsanusi ¥ ynpapjeHue TIOCTHHHUYHBIM Npea-

NpHUsATHEM, €r0 MAPKETHHIOBOM 1eSITeJIbHOCThIO

1 Opranuzanys 1 KOHTPOJIb BbE3/1a U Bbl€3/1a TOCTEN

2 Opranu3zaiys HOYHOTO ayAuTa

3 Opranuzanus o0CiIy’)KUBaHUS rOCTEl B IIpoLecce MPOoXKH-
BaHUs

4 Opranuzanys U TEXHOJIOTHS TPENOCTABIICHUS YCIyT

5 AHanu3 paboThl CiTy:K0bl 00CTYKUBaHUS U SKCIUTyaTalluK
HOMEpPHOTO (poHzaa

6 Opranuzanys 6aHKeTHOTO 00CTyKUBaHUS

7 O3HaKOMJIEHHE CO CTPYKTYPOU IITaTa IPEIIPHUATHS

8 OueHka poau pyKOBOJUTEIS

9 VY4acTue B COCTaBJIEHUH CIyKeOHON JOKYMEHTAIH

10 AHanu3 paboThl CITy>KObl MapKETHHTa

11 BrisiBneHne u aHanmu3 cipoca Ha TOCTUHUYHBIE YCITYTH

12 Opranuzanus aesrensHnoctu POCCTUC

13 OrnieHKa KOHKYPEHTOCTIOCOOHOCTH OKa3bIBAEMBIX TOCTH-
HUYHBIX YCIyT

14 Pa3paboTka koMIIIeKca MapKeTHHTa
HaunmenoBanmue pasaesa coorsercrByer teme BKP

2
Hroro 24 nus (144 yaca)
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Hpuaoxenue 3

Ne ni/n Jara Conep:kanue oTpadOTAHHOIO 3aIaHUS Onenka, 3aMeYaHus "
NOANMCH PyKOBOIM-
Lem 20 cm Tes
3cm
4 cm
2 3 4
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XN R =

9.
10

11.

12

13.
14.
15.
16.

17

18.
19.
20.

21

22.
23.
24.
25.
26.
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Hpuiaoxenue 4
IlepeyeHb JOKYMEHTOB K OTYETY

[puiaoxenus no pasgeny 1:

[IpaBuiia mpenocraBieHus TOCTUHUYHBIX yCiayT PO.

YcTaB rocTUHHIIBI.

[IpaBuia BHYTpEHHETO paclopsiKa TOCTUHUIBI.

[Tonoxenue o moapa3aeeHnd HOMEPHOTO (HOHAA TOCTUHHUIIBI.
Komnus 6nanka 3ajanus TOPHUYHOM.

Benomocts yuera HomepHOro (oHzaa.

Kapra yuera nBuxenus HomepHoro (oHza.

Kormus 6i1aHka peructpaliioOHHONW KapTOUKH TOCTSL.

Komnus 6nanka Ha o0cinyxxkuBanue VIP-rocreit.

. AKT 0 mopu€ UMyIIECTBAa TOCTUHUIIBI.

Komnus cTpanuiibl xKypHalia 0 perucTpalliid HHOCTPAHHBIX TPakIaH.
. Konns exxemecsiuHoOro otyeTa no OpOHMPOBAHUIO MECT U HOMEPOB.
OOwwuii cyer.

JlomKHOCTHASI MHCTPYKIIHS PYKOBOJIUTENSI HOMEPHOTO (POH/IA.
JloJKHOCTHAS MHCTPYKIMS aAMUHUCTpaTOpa (OPThE) TOCTUHULIBI.
Komust mento pectopana (kade, 6apa) roCTUHUIIBIL.

. Konust nHpOopMaIimoHHOM Manku rocTeu.

Komnus rpaduka 3arpy3ku HOMepHOTo (POHIa TOCTHHHIIBIL.

Cxema CTpyKTYphI OpEeATPUSATHS.

Komnuu nprka3os, pacniopspKeHUM, IPOTOKOIOB COBEIIAHUM.

. I'paduk BbIxoga Ha pabOTy pyKOBOAUTEIIS.

JloroBopHast TOKyMEHTAIIHSI.

[IITaTHOE pacnucaHue.

JIOMKHOCTHBIE MHCTPYKLUH.

[1nan nmoBbIIeHNUs KBATU(PUKAIIUYA COTPYAHUKOB.

[TocranoBnenue [IpaButenscta PO ot 09.10.2015 N 1085 "O6 yrBepxnenuu IlpaBun
IIPEIOCTABIIEHUS TOCTUHUYHBIX ycayr B Poccuiickoit @enepanun’ .
[TeuaTnbie maTepuansl (CMUN).

®oT0 371€MEHTOB PUPMEHHOTO CTHJIS IPEATPUSATHUS.

[lewaTHas pexsilamMa NpeaIpUsTHs.

Tabmuna «SWOT-aHanu3 TOCTUHUYHOTO TIPEANPUSTUS).

. IIpefickypaHThI LICH Ha IPOKUBAHUE U IPYTHE YCIYTH.

IIpuiokeHus: K oTueTy pasjesa 2 onpeae/siloOTCsi B COOTBETCTBUU € TEKCTOM
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IIpuioxenue S
XapakTepucTHKA Ha 00y4aouerocsi B0 BpeMs NpeAJuIlJIOMHON NPaKTH-
KM JI0JIKHA COAEPKATH CJeyI0IHe CBeIeHUs:

1. ®amunus, UM, 0TYECTBO 00YUAIOIIETOCH.
2. HaumeHOBaHKE OpraHU3ally, C KAKOTO U 10 KaKO€ BpeMs U MOJ YbUM PYKOBOJ-
CTBOM OCYIIECTBIISUIACH PAKTHKA.
3. OtHoweHue oOy4aromerocs K pabore  (MHTepec, WHUIMATHBA, UCIIOIHU-
TENbHOCTD, TUCUUIUIMHUPOBAHHOCTD U IP.).
4. OOBeM BBIIOJIHEHHOM paOOThI HA MTPAKTHUKE.
5. KauectBO BBINIOJTHEHHON ~ paboThl, CTENEHb NPOSBICHHON CaMOCTOSI-
TEJIBHOCTH B padoTe, YPOBEHb OBJIAJACHUS TEOPETHUECKUMHU U MPAKTUYECKUMU
HABBIKAMH B 00JIaCTH yIpaBJIeHUSI.
6. Ilomomip, oka3aHHas OOyYarOIIUMCS B BBINOJIHEHUM OTIEJIbHBIX 3a/laHUMH,
B YJAy4YlIEHWHW  OpraHu3alMu  paboThl  NPEANpPUSATHS, OpraHU3ALMH 00CITy-
KUBAHUS TOCTEH B MpoOIlecCe NMPOKUBAHUS, YHOPABIECHYECKOM M MapKETHHTOBOU
NEeATEIbHOCTH MPEIIPUITHS.
XapakTepucTuka JOJDKHA ObITh MOJNMCAaHA PYKOBOAUTENIEM OpPraHU3ALMHU WU PY-
KOBOJUTEJIEM NPAKTUKU OT opraHu3anuu. [lognuce 3aBepsercs rneyaTbro OpraHusa-

R050%1 O6H.[€CTBCHHOFO ITUTaHHA.
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IIpunoxenne 6

ATTECTALIMOHHBIN JIUCT

1. ®UO obyuaromerocs / cryaerTa, Ne rpymmbl, CreAaaIbHOCTD / Mpodeccus

2. Mecto npoBeieHUs NMPAKTUKHU (OpraHu3alys), HAMMEHOBaHUE, IOPUANYECKUH aj-
pec

3. Bpems nipoBeieHUs IPAKTUKH

4. Bugsl 1 00beM padoT, BBIIIOJHEHHBIE O0YUYaIOIIUMCSl BO BPEMsI IPAKTUKU

5. KauecTBoO BbINIOTHEHUS pabOT B COOTBETCTBUU C TEXHOJIOTHEH U (WK) TpeboBa-
HUSIMU OpTaHU3alliy, B KOTOPOH MpoXoauia MpaKkTUKa

« » 20 1.

M.II (®UO, 1OMKHOCTD, HOAMKCH PYKOBOIUTEIS IPAKTUKH,

OTBETCTBEHHOT'O JIIIA OPTaHHU3aIINH)
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