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IMosicuuTeILHAA 3aNIUCKA

['ocymapcTBeHHblE M COLMAJIbHO-)KOHOMMYECKHE  IpeoOpa3oBaHUsl  OKa3bIBAIOT
CYIIECTBEHHOE BIIMSHUE Ha poccHiickoe oOpa3oBaHue, obecmednBasi MHOrooOpasue
00pa30BaTENIbHBIX YUPEKACHUN 1 BAPHATUBHOCTh 00Pa30BaTEIbHBIX IPOIPaMM.

B cBA3H ¢ 3TUM HENb3s1 HE OTMETUTh HEOOXOIUMOCTh N3Y4YEHHUSI HHOCTPAHHBIX SI3bIKOB U UX
HCIOJIb30BaHUE B OOLEHUH C NPEICTABUTEISIMH IPYTUX CTPaH.

B coBpeMeHHBIX YCIOBHUSX TOCTOSHHO BO3pAacTaeT YpOBEHb TPeOOBaHMH K MOJATrOTOBKE
OyAyIluX CIEUUAINUCTOB. YCIEUIHOCTh C(POPMHUPOBAHHOCTU HABBIKOB U Pa3BUTUS YMEHUH
WHOCTPAHHOTO OOIICHUS Yy OOYdYaroUIMXCs BO MHOIOM 3aBHCHT OT Y4eOHO-METOIMYECKOTO
o0ecrieyeHus.

JlaHHblE METOAMYECKHE PEKOMEHJAIMK IO BBINOJHEHUIO NpakThueckux 3aHsatuil 1IM 02
Opranuzanus 1 KOHTPOJIb TEKYLIeH AesITeIbHOCTH COTPYAHUKOB CIyXObl MUTAHUS COCTaBJICHBI
B COOTBETCTBHMHM C Y4€OHBIM IUIAHOM U pabOUYMMU MporpaMmMaMi U3y4aeMoM TUCHUILIMHBL. OHU
colep)KaT JIEKCMYECKMM M  TEKCTOBBIM MaTepuall, IPAKTUYECKHE 3aJaHus, CIHUCOK
PEKOMEHAYEMOW JUTEpPaTypbl U MOTYT OBITh PEKOMEHJOBAaHbl K MCIOJIb30BAaHUIO Ha Y4EeOHBIX
3aHATUAX quctuiuimEel OI'CD 03. MHocTpaHHBIH A3bIK B TPO()ECCUOHANIBHOM J1eATEIHOCTH 110
cnenuanbHocT 43.02.14 'ocTHHUYHOE J1€710



IIM 02. IIpakTuyeckoe 3ansiTue Nel
Tema: Opranuzanusi NMTAHUS TOCTEH

1. ITpounTaiite u nepeBenuTe TekeT: Restaurants in the hotel
Food and beverage service is a major factor in hotel operations, that’s why there is
always a restaurant in a hotel. When people staying in a hotel are hungry or just
want to relax, and have good time listening to music, and having a drink, they go to
a restaurant or a bar. There is usually a wide choice of beverages there to please
everyone. A barman or a wine waiter offers the wine list where the guests can find
any drink they like. For those who don’t drink alcohol there are soft (or long)
drinks such as juice, lemonade, Coke, mineral water-still or fizzy. Beer is very
popular, and it can be served bottled, draught or canned. For people who want
something stronger there is a great variety of alcoholic (or short) drinks. A major
chain hotel generally has two restaurants. A signature or upscale formal restaurant,
and a casual coffee-shop type restaurant. These restaurants cater to both hotel
guests, and to general public. Hotel restaurants are run by restaurant managers.
Restaurant managers are generally responsible for the following: 1. Exceeding
guest service expectations.2. Hiring training and developing employees.3. Setting
and maintaining quality standards.4. Marketing.5. Room service, mini bars, or the
cocktail lounge.6. Presenting annual, monthly and weekly forecasts, and beverage
director.
Hotel restaurants present the manager with some interesting challengers, because
hotel guests are not always predictable. Sometimes they will dine out, because of
poor service. The number and type of hotel guests should also be considered in
estimating the number of expected restaurant guests for any meal. This figure is
known as the capture rate. Most hotels find it difficult to coax hotel guests into the
restaurants. Progressive hotels ensure that the hotel restaurants look like free-
standing restaurant with separate entrances. They also charge the restaurants rent,
and make them responsible for their own profit, and loss statements. Compared
with other restaurants, some hotel restaurants offer greater degrees of service
sophistication. They usually are open from early morning until late at night. The
food and beverage manager’s staff includes a store keeper, the executive chef, and
the kitchen helpers who peel potatoes, cut up vegetables and bring food from the
storeroom, dishwashers. The person who seats the guests is called a captain or a
hostess, if a woman. The meals are served by waiters or waitresses.

2. Ask five different questions according to this text.

3. CocraBbTe npemiaoxenus. Words: a. signature- npeaHa3HaueHHBIN IS
o0CTyKMBaHUS COCTOATEIbHBIX Jinil; D.Cater (to smb)—s3aboTuThes (0 KOM-
1); yXakuBaTh (3a keM- 11.); C. Challenger—uenoBexk, npusHaHHbIi periaTh
ompeneneHHbie 3aaaun; d. A store keeper- kimagoBuk;hostess- corpyaHuia,
BCTpEYAroIas M ycaxuparoimas rocteii; €. Draught- pasnusHoe
nuBo; f. Casual- ciyuaiHbIi.



4. T1oAroTOBHTE MOHOJIOTHYECKOE COOOIIEHHE [0 TEME

IIM 02. IIpakTueckoe 3ansaTue No2
Tema: Ilepconan KyxHu



1. IlpoumTaiiTe m mepeBeauTe TeKcT: JOLS in the hotel
A hotel is a complex operation. It includes places for people to sleep, to eat, to
shop. That’s why there are a wide variety of different careers in the hotel industry.
The top people in the hotel industry are managers. The principal function of
management is to coordinate all the different activities that take place in a hotel.
One of the most important divisions of the hotel’s administrative staff is the
accounting department. All charges that a guest incurs must be posted, in addition
there may also be charges resulting from the use of telephone, laundry service, the
restaurant, and so on. The executive staff of a hotel includes many people with
special skills. The promotion staff, for example, must know not only the hotel
field, but also advertising, and public relation techniques. The head housekeeper
runs a complex organization with many employees. The members of the
engineering, and maintenance staffs need education, experience which in a large
hotel may be very diverse. The chefs and cooks are important to the success of a
hotel. Sometimes food and beverage department in some hotels brings in more
income than room rentals. Most of the remaining workers in the hotel world can be
classified as skilled, semi-skilled or unskilled. The carpenters, upholsterers, the
plumbers, and electricians, gardeners are among the workers classified as skilled.
Examples of unskilled workers are the helpers, dishwashers, or the laborers. At the
head of the hotel there is General Manager. He runs the hotel and controls the
whole work. Assistant Manager is responsible for all the departments. Head
Receptionist controls the work of the Front Desk. He has some assistant whose
duty is to book rooms, to check in, and check out the guest. They work with
computers and hotel documents. The Head Housekeeper gives orders to the
chambermaids, whose job is to see that all rooms are clean and everything is in
order. There are also bellboys, porters, concierges. They first meet people, help
them with their luggage, and show to their rooms.

2. Ask five different questions according to this text.

3. Correct these statements: A. A hotel includes places for people to pass
exams. B. The top people in the hotel industry are room cleaners. C. The
chefs and cooks are not important to the success of a hotel. D. Examples of
unskilled workers are top managers. E. Assistant Manager is responsible
only for the work of the Front Desk.

4. CocraBbTe npenioxenusi. Words: incur- moaseprats; upholsterer-
nparpoBiiuk; plumber- Bomonporomuwrk; laborer- wepropabdouwmii.
5. IloaAroToBHTE MOHOJIOTHYECKOE COOOIIEHHE IO TEME

IIM 02. IIpakTnueckoe 3ansaTue Ne3
Tema: Berpeua, o0ciay:KuBaHue rocreu



1. IlpoumTaiite m nepeBeautTe TekcT: Meeting people
Our planet is great. Billions of people inhabit it. All of them are different, and so
are their habits. Travelling all over the world gets easier and easier. Though we
don’t understand each other well sometimes, when we meet a foreigner at the
airport or railway station, in a hotel or restaurant, if we see a close friend, the first
thing we do is greeting. In different countries the rules of greeting are different,
sometimes are very unusual. Most of the nationalities just shake hands, and say
“Hello”. In Afghanistan people say for at least five minutes. In Thailand they clasp
hands together and bow, when greeting someone. At a formal meeting people
immediately exchange their business cards. If you work in the field of any service,
a restaurant or a hotel, the way you meet people is very important. You should
remember that if you give people a pleasant impression when you first meet them
it is easier to deal with them further. So always try to call them by name, be
friendly and helpful. Never forget that we don’t have a second chance for the first
impression. All hotel managers should know such expressions as: How do you do?
Good morning. Good afternoon. Good evening. Hello or Hi (for friends). Will you
follow me? I’ll show you to... Fine, thank you, and you? How are you? Not bad,
thanks.

2. Ask five different questions according to this text.

3. Correct these statements: A. Travelling all over the world gets more
difficult. B. If we see a close friend, the first thing we do is talking. C. In
Afghanistan people say for at least half an hour. D. At a formal meeting
people immediately buy their business cards. E. You should remember that
iIf you give people a bad impression when you first meet them it is easier to
deal with them further.

4. Cocrasbre npemioxenns. Words: inhabit- nacensts; bow- kiaHsaThCH;
exchange- ooMensTbest; impression-sneuarienue; to deal with-
UMETH JIeI1o C; clasp- moxumars.

5. IMoaroroBbTE MOHOJIOTHYECKOE COOOIIICHHE IO TEME

IIM 02. IIpakTueckoe 3ansaTue Ned



Tema: 3aka3 cT0J10B U1 MepPONIPUATHII B peCTOPaHe

1. IlpoumTaiite m nepeBeantTe TekcT: Meeting people
Our planet is great. Billions of people inhabit it. All of them are different, and so
are their habits. Travelling all over the world gets easier and easier. Though we
don’t understand each other well sometimes, when we meet a foreigner at the
airport or railway station, in a hotel or restaurant, if we see a close friend, the first
thing we do is greeting. In different countries the rules of greeting are different,
sometimes are very unusual. Most of the nationalities just shake hands, and say
“Hello”. In Afghanistan people say for at least five minutes. In Thailand they clasp
hands together and bow, when greeting someone. At a formal meeting people
iImmediately exchange their business cards. If you work in the field of any service,
a restaurant or a hotel, the way you meet people is very important. You should
remember that if you give people a pleasant impression when you first meet them
it is easier to deal with them further. So always try to call them by name, be
friendly and helpful. Never forget that we don’t have a second chance for the first
impression. All hotel managers should know such expressions as: How do you do?
Good morning. Good afternoon. Good evening. Hello or Hi (for friends). Will you
follow me? I’ll show you to... Fine, thank you, and you? How are you? Not bad,
thanks.

2. Ask five different questions according to this text.

3. Correct these statements: A. Travelling all over the world gets more
difficult. B. If we see a close friend, the first thing we do is talking. C. In
Afghanistan people say for at least half an hour. D. At a formal meeting
people immediately buy their business cards. E. You should remember that
if you give people a bad impression when you first meet them it is easier to
deal with them further.

4. CocraBbTe npenioxenusi. Words: inhabit- nacenars; bow- knansThes;
exchange- oomensaTbes; impression-snedarienue; to deal with-
UMETh JieI1o ¢; clasp- moxumaTs.

5. IloaroroBbLTE MOHOJIOTHYECKOE COOOIIIEHHE IO TEME

IIM 02. IIpakTHyeckoe 3ansaTHe NeS



Tema: Opranu3amus ciay:xk0b1 Room Service

1. IlpounTaiiTe u mepeBeaute Tekcr: Hospitality Industry

The hotels and catering industry is often treated separately from the tourist
industry. Its primary function is to provide tourists with accommodation, and food.
The hospitality and, leisure industries have become very important in terms of
economics, and employment. In Europe, and America, inns, and taverns were
spaced along the roads. People travelled at the distance for a long time on horse -
back or in a coach. The old-fashioned inns provided food and shelter for both men
and horses. Nowadays a hotel is a temporary home for people who are travelling.
In a hotel the traveler can rest and have meals, very often the hotel also provides
free space for means of transport. When automobiles were first used for travelling
motels appeared. In terms of clients hotels are categorized as the commercial
hotels, which provide services for transients. Resort hotels provide recreational
facilities. The third type hotel aims its services at the convention trade. The fourth
category is resident hotels. People who do not want to keep their house themselves
can rent accommodations on a seasonal basis, or even permanently in many hotels.
There is no firm distinction between the different kinds of hotels, because they
differ only in their quality of service they offer. A system for rating hotels
according to quality is widely used, for example in France, and other countries.
This system puts the top hotels in a special ‘deluxe’ category, with others receiving
from 5 stars to one star or ‘A’s’. The quality service means to offer a wide range of
service and comfort. The accommodations industry is labor-intensive when it
employs a large number of people to perform its services. In a luxury hotel may be
three employees for every quest room, but in a small hotel may be for example 3
employees for many quest rooms. A hotel can pride itself on its quality of service
when it maintains high standards of performance.

2.Ask five different questions according to this text.

3. Correct these statements:
A. In Europe, and America, inns and taverns were spaced in the centre of a city. B.
Nowadays a hotel is constant home for people who are travelling. C. The third type
hotel provides its services for transients. D. People who do not want to keep their
house themselves usually stay at the commercial hotels. E. The quality service
means to offer a few services and comfort.
4. CocTaBbTe npenioxenusi Words: catering industry- mumieBas HHIyCTpUS,
accommodation- momerenue, nputoT; transients- npoessxwii; recreational-
BoccTaHaBuBaronuii criel; facilities-ymooctea; convention- codpanue, cbe3n;
maintain- moaaepKUBaTh, COACPKATh.

5.I1oaAroTOBHLTE MOHOJIOTHUYECKOE COOOIIIEHUE TI0 TeMe

Cnucoxk peKoMeHyeMoH JTUTepaTyphl:



OCHOBHBIE HCTOYHUKH

1. AHTJIMACKUI S3BIK (A1-Bl+) 13-e u3n., ucnp. u gon. YdeGHoe mocobue

mis CIIO Hayunas mkosa: bamkupckuid ToCyJapCTBEHHBIM IE€JarornyeCcKui

yHuBepcuteT uMeHu M. Axkmymisl (1. Yda). Auto B. ®@., Aurosa B. M., Kaau C.

B. Tom: 2019

2. TPAMMATHKA AHIJIMMCKOI'O S3bIKA. GRAMMAR IN LEVELS

ELEMENTARY - PRE-INTERMEDIATE. VYuebOnoe mocobdue mgia CIIO

bypenko JI. B., Tapacenko O. C., KpacnomekoBa I'. A. ; Ilog o6m. pen.

Kpacuomiekonoii I'.A. T'ox: 2019

3. HEMELIKUM $3bIK. DEUTSCH (A1—A?2). V4eGHMK M HpaKTHKYM I

CIIO Munsiesa H. H., Kykuna H. B. T'ox: 2019

4 TPAMMATUKA HEMEIKOI'O A3BIKA 2-e uzn., ucnp. u gomn. YdeOHOE
nocobwue misa CITIO Karaepa A. I'., Karaes C. JI. T'ox: 2019

5. AHTJIMMCKUI S3BbIK. TPAMMATHUKA 2-¢ u3f., uchp. u pon. YueGHoOe
nocobue aia CITO Heszoposa I'. [1., Hukurymkuna I'. . T'ox: 2019

6. AHTJIMMCKUN SI3BIK. JIEKCUKO-TPAMMATUYECKOE ITOCOBKE B 2
Y. YACTD 1 6-e uzn., ucnp. u non. Yuednoe nocooue aiga CIIO Kypsesa P. U.
I'ox: 2019

7. AHTJIMUCKUN S3BIK. JEKCUKO-TPAMMATHUYECKOE TIOCOBUE B 2
Y. YACTD 2 6-e uzn., uctp. u gomn. Yuebnoe nmocodue mist CITO Kypsiesa P. U.
I'om: 2019

JlonoTHUTEeIbHbIe HCTOYHUKH

1. HEMEIIKMHM $I3BIK (Bl) 2-e¢ wm3j., ucmp. W jon. YdeGHOe MOcobHe Ui
CIIO Bunraiikuna P. B., Hosukosa H. H., Caknakosa H. H. I'ox: 2019

2. HEMEIIKMH SI3BIK 3-e u3n., ucnp. u gomn. Y4eOHuK u npaktukym mmst CITO
UenepaI'. I'. T'ox: 2019

3. AHTJIMUCKUUA SA3bIK UL KOJUIEJDKEN (A2-B2). YueGHoe mocobue ms
CIIO UzBonenckas A. C., Koxapckas E. 3. ; Ilox pen. [Honyouuenko JI.B. I'ox;:
2019

4. CITPABOYHUK T10 TPAMMATUKE HEMELIKOI'O S3bIKA 2-¢ u3a., ucmp.
u nom. Yueonoe nocooue mist CI1IO Usnesa I'. I'. Tom: 2019

5. AHTJIMMCKUN S3BIK. IOCOBME JIJIs1 CAMOCTOSITEJIBHON PABOTHI
YUAHIIUXCA (B1 — B2). Yuebnoe mocobme mms CIIO UBanoBa O. .,
HIunoBckas M. M. Tox: 2019

6. HEMEIIKMI S3BbIK JIJII TYMAHWUTAPHBIX CITEIIMAJIBHOCTEU +
AYJINO B 3BC 4-e uzn., nep. u gomn. YdueOuuk u npaktukym ais CI1O Karaesa
A.T., Karaes C. JI., I'angensman B. A. I'ox: 2019
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